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BPO boom fever spreads to Davao

DAAD CITY —Fierce competitionin
the business process outsourcing indusry
is speeding up the expansion throughout
Mindanao of BPO firms looking to Jower
operating costs and access new sources of
trained persomnel to fill market demand,

Davao and Cagayan de Oro are
becoming known as BPO hubs offering a
wide range of services, but there is still
room for regional expansion. Current
estimates of the total nember of call
eenters inthe Philippines from 50
t0 more than 120, Fewer than 10 of these

are in Mindanao, which has a quarter of
the national populaiion.

The gobal BPO inchustry will generate
an estimated S0 hillion by 2000, acnording
to the Oxford Business Group. The
Philippinesis projected fotake 10 percent
afthe workd market, and Mindunan sands
o benedit from the countrywide expansion.

Mhest karggersealle firms now iinvesting in
Miindarsao are in Do and Cagapan de O,
“There are 3,000 existing seats in five call
certers in Diavao alone, with 3,000 more: in
thepipedine, s Ande Framierofthe Do

City Chaunberof Commence and indusiry

Link2Seippont Ines alresady emplovsseveral
humndred call conter agents in Davao and
Cagayan de Orn. Western Watts, a LS buased
firm, s investing P60 million in its Davao
operations, aceording o recent news reports.

Joji lagan Bian, president of the
Philippine Call Center Allianca, poinis
out that Mindanad i also attracting firms
pumemingd smadbscal cemtiers with 250 seats
orless, “Thesy're: considesring other urban
cenbers, fike General Santns, Zamboanga,
Higan and Cotabato,” Bian said.

(Source: The Daily Tribune, 5/01/08, page 9)

General Bantos, & bustling agro-
industry huhy is said to be planning a city
wide wireless network using WiMAX
technobogy, which should make it more
atiractive to BPO investors, The city almady
has a fiber optic network in place.

The: threehectare Mihuhay IT Park,

established in “Gen San”™ by private |
developer Mabuhay Techmopark Corp. is |

designed as & onestop facility for voice,
video and data services, with secured
network communications and back-up
T SUpply.



